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Easy to understand and to the point--and without any jargon--PRACTICAL MANAGEMENT
SCIENCE uses an active-learning approach and realistic problems to help you understand and
take advantage of the power of spreadsheet modeling. With real examples and problems
drawn from finance, marketing, and operations research, you’ll easily come to see how
management science applies to your chosen profession and how you can use it on the job.
The authors emphasize modeling over algebraic formulations and memorization of particular
models. The CD-ROMs packaged with every new book include the following useful add-ins:
the Palisade Decision Tools Suite (@RISK, StatTools, PrecisionTree, TopRank, and
RISKOptimizer); Solver Table, which allows you to do sensitivity analysis; and Premium Solver
for Education from Frontline Systems. All of these add-ins have been revised for Excel 2007.
Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
The focus of this book is on using data and spreadsheet models effectively for the analysis of
business problems and decision making. Included are discussions of building good
spreadsheet models; data collection, visualization, and statistical analysis; forecasting;
optimization using Excel Solver; decision and risk analysis; and simulation using Crystal Ball
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add-in for Excel and Arena BE. The principal focus is on gaining insight and intuition for better
decisions, with applications in operations planning, finance, and marketing.
Risk analytics is developing rapidly, and analysts in the field need material that is theoretically
sound as well as practical and straightforward. A one-stop resource for quantitative risk
analysis, Practical Spreadsheet Risk Modeling for Management dispenses with the use of
complex mathematics, concentrating on how powerful techniques and methods
Management Science provides a comprehensive, accessible overview of the subject,
incorporating a broad set of approaches and tools. The authors explore both 'soft' and 'hard'
methodologies and highlight conceptual aspects rather than the mathematics of the techniques
or computer methods. The book is therefore suitable for students and readers with a wide
range of mathematical abilities at both the undergraduate and MBA level. The book bases
management science within a clear systems thinking framework. Ideas and concepts are
demonstrated with real-life examples and case studies. Readers are shown how decision
making over time, under uncertainty, and subject to constraints, multiple objectives, and value
and perception conflicts can be modelled, all within this system thinking framework. The
second edition of Management Science offers: • an emphasis on problem formulation,
indicating how management science and operational research techniques fit into the wider
problem-solving process • revised chapters on queuing, simulation, and problem structuring
methods • updated coverage of forecasting, linear and integer programming • new sections on
the role of management science consultants • improved pedagogy, navigation and design • upto-date coverage of software • real-world case studies, encouraging the reader to apply the
concepts studied Comprehensive student and lecturer resources are available at
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www.palgrave.com/business/daellenbach2.
A balanced, holistic approach to understanding business analytics. This book provides readers
with the fundamental concepts and tools needed to understand the emerging role of business
analytics in organizations. Evans also shows readers how to apply basic business analytics
tools in a spreadsheet environment, and how to communicate with analytics professionals to
effectively use and interpret analytic models and results for making better business decisions.
Easy to understand and to the point, MANAGEMENT SCIENCE MODELING, 4th Edition,
International Edition uses an active-learning approach and realistic problems to help you
understand and take advantage of the power of spreadsheet modeling. With real examples
and problems drawn from finance, marketing, and operations research, you will easily come to
see how management science applies to your chosen profession and how you can use it on
the job. The authors emphasize modeling over algebraic formulations and memorization of
particular models. The essentials resource website, whose access is available with every new
book, includes links to the following add-ins: the Palisade Decision Tools Suite (@RISK,
StatTools, PrecisionTree, TopRank, RISKOptimizer, NeuralTools, and Evolver); and
SolverTable, which allows you to do sensitivity analysis. All of these add-ins have been revised
for Excel 2010.
This text combines the market leading writing and presentation skills of Bill Stevenson with
integrated, thorough, Excel modeling from Ceyhun Ozgur. Professor Ozgur teaches
Management Science, Operations, and Statistics using Excel, at the undergrad and MBA
levels at Valparaiso University --and Ozgur developed and tested all examples, problems and
cases with his students. The authors have written this text for students who have no significant
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mathematics training and only the most elementary experience with Excel.
Mathematical Modeling for Business Analytics is written for decision makers at all levels. This
book presents the latest tools and techniques available to help in the decision process. The
interpretation and explanation of the results are crucial to understanding the strengths and
limitations of modeling. This book emphasizes and focuses on the aspects of constructing a
useful model formulation, as well as building the skills required for decision analysis. The book
also focuses on sensitivity analysis. The author encourages readers to formally think about
solving problems by using a thorough process. Many scenarios and illustrative examples are
provided to help solve problems. Each chapter is also comprehensively arranged so that
readers gain an in-depth understanding of the subject which includes introductions,
background information and analysis. Both undergraduate and graduate students taking
methods courses in methods and discrete mathematical modeling courses will greatly benefit
from using this book. Boasts many illustrative examples to help solve problems Provides many
solutions for each chapter Emphasizes model formulation and helps create model building
skills for decision analysis Provides the tools to support analysis and interpretation
"This book examines related research in decision, management, and other behavioral sciences
in order to exchange and collaborate on information among business, industry, and
government, providing innovative theories and practices in operations research"--Provided by
publisher.
This book is about prescriptive analytics. It provides business practitioners and students with a
selected set of management science and optimization techniques and discusses the
fundamental concepts, methods, and models needed to understand and implement these
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techniques in the era of Big Data. A large number of management science models exist in the
body of literature today. These models include optimization techniques or heuristics, static or
dynamic programming, and deterministic or stochastic modeling. The topics selected in this
book, mathematical programming and simulation modeling, are believed to be among the most
popular management science tools, as they can be used to solve a majority of business
optimization problems. Over the years, these techniques have become the weapon of choice
for decision makers and practitioners when dealing with complex business systems.
The world’s most popular spreadsheet program is now more powerful than ever, but it’s also
more complex. That’s where this Missing Manual comes in. With crystal-clear explanations
and hands-on examples, Excel 2013: The Missing Manual shows you how to master Excel so
you can easily track, analyze, and chart your data. You’ll be using new features like
PowerPivot and Flash Fill in no time. The important stuff you need to know: Go from novice to
ace. Learn how to analyze your data, from writing your first formula to charting your results.
Illustrate trends. Discover the clearest way to present your data using Excel’s new Quick
Analysis feature. Broaden your analysis. Use pivot tables, slicers, and timelines to examine
your data from different perspectives. Import data. Pull data from a variety of sources, including
website data feeds and corporate databases. Work from the Web. Launch and manage your
workbooks on the road, using the new Excel Web App. Share your worksheets. Store Excel
files on SkyDrive and collaborate with colleagues on Facebook, Twitter, and LinkedIn. Master
the new data model. Use PowerPivot to work with millions of rows of data. Make calculations.
Review financial data, use math and scientific formulas, and perform statistical analyses.
Management Science provides students and business analysts with the technical knowledge
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and skill needed to develop real expertise in business modeling. The authors cover
spreadsheet engineering, management science, and the modeling craft. The text is designed
to improve modeling efficiency and modeling effectiveness by focusing on the most important
tasks and tools.
This Briefs Series book illustrates in depth a concept of healthcare management engineering
and its domain for hospital and clinic operations. Predictive and analytic decision-making
power of management engineering methodology is systematically compared to traditional
management reasoning by applying both side by side to analyze 26 concrete operational
management problems adapted from hospital and clinic practice. The problem types include:
clinic, bed and operating rooms capacity; patient flow; staffing and scheduling; resource
allocation and optimization; forecasting of patient volumes and seasonal variability; business
intelligence and data mining; and game theory application for allocating cost savings between
cooperating providers. Detailed examples of applications are provided for quantitative methods
such as discrete event simulation, queuing analytic theory, linear and probabilistic optimization,
forecasting of a time series, principal component decomposition of a data set and cluster
analysis, and the Shapley value for fair gain sharing between cooperating participants. A
summary of some fundamental management engineering principles is provided. The goal of
the book is to help to bridge the gap in mutual understanding and communication between
management engineering professionals and hospital and clinic administrators. The book is
intended primarily for hospital/clinic leadership who are in charge of making managerial
decisions. This book can also serve as a compendium of introductory problems/projects for
graduate students in Healthcare Management and Administration, as well as for MBA
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programs with an emphasis in Healthcare.
"Spreadsheets in Science and Engineering" shows scientists and engineers at all levels how to
analyze, validate and calculate data and how the analytical and graphic capabilities of
spreadsheet programs (ExcelR) can solve these tasks in their daily work. The examples on the
CD-ROM accompanying the book include material of undergraduate to current research level
in disciplines ranging from chemistry and chemical engineering to molecular biology and
geology.
Valuable software, realistic examples, and fascinating topics . . . everything you need to master
the most widely used management science techniques using Microsoft Excel is right here!
Learning to make decisions in today's business world takes training and experience. Cliff
Ragsdale--the respected innovator in the field of management science--is an outstanding guide
to help you learn the skills you need, use Microsoft Excel for Windows to implement those
skills, and gain the confidence to apply what you learn to real business situations.
SPREADSHEET MODELING AND DECISION ANALYSIS gives you step-by-step instructions
and annotated screen shots to make examples easy to follow. Plus, interesting sections called
The World of Management Science show you how each topic has been applied in a real
company.
This year’s report presents evidence that the absolute number of people who suffer from
hunger continues to slowly increase. The report also highlights that food insecurity is more
than just hunger. For the first time, the report provides evidence that many people in the world,
even if not hungry, experience moderate food insecurity as they face uncertainties about their
ability to obtain food and are forced to compromise on the quality and/or quantity of the food
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they consume. This phenomenon is observed globally, not only in low- and middle-income
countries but also in high income countries. The report also shows that the world is not on
track to meet global nutrition targets, including those on low birthweight and on reducing
stunting among children under five years. Moreover, overweight and obesity continue to
increase in all regions, particularly among school-age children and adults. The report stresses
that no region is exempt from the epidemic of overweight and obesity, underscoring the
necessity of multifaceted, multisectoral approaches to halt and reverse these worrying trends.
In light of the fragile state of the world economy, the report presents new evidence confirming
that hunger has been on the rise for many countries where the economy has slowed down or
contracted. Unpacking the links between economic slowdowns and downturns and food
insecurity and malnutrition, the report contends that the effects of the former on the latter can
only be offset by addressing the root causes of hunger and malnutrition: poverty, inequality and
marginalization.

Emphasizes building the most appropriate model possible from the available
data. * Major focus is on analysis and communication of results to management.
Teaches readers how to conduct a management science study, analyze different
situations, break down the steps of problem-solving, write a business report, and
effectively communicate study results to management. * A supporting CD-ROM is
packaged with every book to include three complete additional chapters,
additional cases and problems for every chapter, coverage of key algorithms and
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derivations, a review of statistics, the complete WINQSB package developed by
Yih-Long Chang, and Excel files for every chapter. * Computer Integrated
Approach: Use of Excel, WinQSB, and LINDO for windows integrated throughout
text for use in solving models.
This volume provides an applications-oriented introduction to the role of
management science in decision-making. The text blends problem formulation,
managerial interpretation, and math techniques with an emphasis on problem
solving.
Focusing on models of management science, while downplaying the traditional
requirement of mathematics and the coverage of algorithms, this text emphasizes
spreadsheets - primarily Excel 5.0 - throughout
Practical Spreadsheet Modeling Using @Risk provides a guide of how to
construct applied decision analysis models in spreadsheets. The focus is on the
use of Monte Carlo simulation to provide quantitative assessment of uncertainties
and key risk drivers. The book presents numerous examples based on real data
and relevant practical decisions in a variety of settings, including health care,
transportation, finance, natural resources, technology, manufacturing, retail, and
sports and entertainment. All examples involve decision problems where
uncertainties make simulation modeling useful to obtain decision insights and
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explore alternative choices. Good spreadsheet modeling practices are
highlighted. The book is suitable for graduate students or advanced
undergraduates in business, public policy, health care administration, or any field
amenable to simulation modeling of decision problems. The book is also useful
for applied practitioners seeking to build or enhance their spreadsheet modeling
skills. Features Step-by-step examples of spreadsheet modeling and risk
analysis in a variety of fields Description of probabilistic methods, their theoretical
foundations, and their practical application in a spreadsheet environment
Extensive example models and exercises based on real data and relevant
decision problems Comprehensive use of the @Risk software for simulation
analysis, including a free one-year educational software license
Take full advantage of the power of spreadsheet modeling with the guidance in
PRACTICAL MANAGEMENT SCIENCE, 6E, geared entirely to Excel 2016. This
edition integrates modeling into all functional areas of business -- finance,
marketing, operations management -- using real examples and real data. The
book emphasizes applied, relevant learning while presenting the right amount of
theory to ensure readers gain a strong foundation. Exercises offer practical,
hands-on experience working with the methodologies. The authors focus on
modeling rather than algebraic formulations or memorization of particular models.
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This edition provides new and updated cases as well as a new chapter on data
mining. Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
Now in its fifth edition, Powell and Baker’s Business Analytics: The Art of
Modeling with Spreadsheets provides students and business analysts with the
technical knowledge and skill needed to develop real expertise in business
modeling. In this book, the authors cover spreadsheet engineering, management
science, and the modeling craft. The briefness & accessibility of this title offers
opportunities to integrate other materials –such as cases -into the course. It can
be used in any number of courses or departments where modeling is a key skill.
Combines topics from two traditionally distinct quantitative subjects,
probability/statistics and management science/optimization, in a unified treatment
of quantitative methods and models for management. Stresses those
fundamental concepts that are most important for the practical analysis of
management decisions: modeling and evaluating uncertainty explicitly,
understanding the dynamic nature of decision-making, using historical data and
limited information effectively, simulating complex systems, and allocating scarce
resources optimally.
Reflects the latest applied research and features state-of-the-art software for
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building and solving spreadsheet optimization models Thoroughly updated to
reflect the latest topical and technical advances in the field, Optimization
Modeling with Spreadsheets, Second Edition continues to focus on solving realworld optimization problems through the creation of mathematical models and the
use of spreadsheets to represent and analyze those models. Developed and
extensively classroom-tested by the author, the book features a systematic
approach that equips readers with the skills to apply optimization tools effectively
without the need to rely on specialized algorithms. This new edition uses the
powerful software package Risk Solver Platform (RSP) for optimization, including
its Evolutionary Solver, which employs many recently developed ideas for
heuristic programming. The author provides expanded coverage of integer
programming and discusses linear and nonlinear programming using a
systematic approach that emphasizes the use of spreadsheet-based optimization
tools. The Second Edition also features: Classifications for the various problem
types, providing the reader with a broad framework for building and recognizing
optimization models Network models that allow for a more general form of mass
balance A systematic introduction to Data Envelopment Analysis (DEA) The
identification of qualitative patterns in order to meaningfully interpret linear
programming solutions An introduction to stochastic programming and the use of
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RSP to solve problems of this type Additional examples, exercises, and cases
have been included throughout, allowing readers to test their comprehension of
the material. In addition, a related website features Microsoft Office® Excel files
to accompany the figures and data sets in the book. With its accessible and
comprehensive presentation, Optimization Modeling with Spreadsheets, Second
Edition is an excellent book for courses on deterministic models, optimization,
and spreadsheet modeling at the upper-undergraduate and graduate levels. The
book can also serve as a reference for researchers, practitioners, and
consultants working in business, engineering, operations research, and
management science.
The first book to present the common mathematical foundations of big data analysis
across a range of applications and technologies. Today, the volume, velocity, and
variety of data are increasing rapidly across a range of fields, including Internet search,
healthcare, finance, social media, wireless devices, and cybersecurity. Indeed, these
data are growing at a rate beyond our capacity to analyze them. The tools—including
spreadsheets, databases, matrices, and graphs—developed to address this challenge all
reflect the need to store and operate on data as whole sets rather than as individual
elements. This book presents the common mathematical foundations of these data sets
that apply across many applications and technologies. Associative arrays unify and
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simplify data, allowing readers to look past the differences among the various tools and
leverage their mathematical similarities in order to solve the hardest big data
challenges. The book first introduces the concept of the associative array in practical
terms, presents the associative array manipulation system D4M (Dynamic Distributed
Dimensional Data Model), and describes the application of associative arrays to graph
analysis and machine learning. It provides a mathematically rigorous definition of
associative arrays and describes the properties of associative arrays that arise from this
definition. Finally, the book shows how concepts of linearity can be extended to
encompass associative arrays. Mathematics of Big Data can be used as a textbook or
reference by engineers, scientists, mathematicians, computer scientists, and software
engineers who analyze big data.
Spreadsheet Modeling for Business Decisions focuses on five fundamental topics of
business decision modeling; emphasizing the effective communication of results to the
appropriate business decision maker. The topics include spreadsheet modeling, data
management and modeling, simulation and linear regression modeling, and decision
making under uncertainty. The text strives to educate managers in the process of
becoming more effective and efficient problem solvers by providing the most important
and useful topics within business decision models while at the same time preparing
students to apply those topics to real-world problems, to integrate the use of common
software packages into their analysis and solutions, and to prepare written and verbal
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conclusions from that analysis.
AMPL, developed at AT&Ts Bell Laboratories, is a powerful, yet easy-to-use modeling
environment for problems in linear, nonlinear, network, and integer programming. Users
can formulate optimization models and analyze solutions using common algebraic
notation; the computer manages the interface to advanced optimizers. In less advanced
programming software, students must write out every variable and constraint explicitly.
AMPLs powerful display commands encourage creative responses to modeling
assignments..The AMPL Student Edition is a full-featured version of the AMPL and
optimizer software that accepts problems up to 300 variables and 300 constraints.
AMPLs modeling approach can handle real-world problems. AMPL student models
easily scale up to optimization problems of realistic size. AMPL Student Edition comes
with both the MINOS and CPLEX solvers. Beginners need only type solve to invoke an
optimizer, but advanced students have full access to algorithmic options because the
AMPL Student Edition works just like the professional editions that run on computers
from PCs to Crays. Classroom skills transfer directly to the job environment.
For MIS specialists and nonspecialists alike, a comprehensive, readable,
understandable guide to the concepts and applications of decision support systems.
Operations Research (OR) began as an interdisciplinary activity to solve complex
military problems during World War II. Utilizing principles from mathematics,
engineering, business, computer science, economics, and statistics, OR has developed
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into a full fledged academic discipline with practical application in business, industry,
government and military. Currently regarded as a body of established mathematical
models and methods essential to solving complicated management issues, OR
provides quantitative analysis of problems from which managers can make objective
decisions. Operations Research and Management Science (OR/MS) methodologies
continue to flourish in numerous decision making fields. Featuring a mix of international
authors, Operations Research and Management Science Handbook combines OR/MS
models, methods, and applications into one comprehensive, yet concise volume. The
first resource to reach for when confronting OR/MS difficulties, this text – Provides a
single source guide in OR/MS Bridges theory and practice Covers all topics relevant to
OR/MS Offers a quick reference guide for students, researchers and practitioners
Contains unified and up-to-date coverage designed and edited with non-experts in mind
Discusses software availability for all OR/MS techniques Includes contributions from a
mix of domestic and international experts The 26 chapters in the handbook are divided
into two parts. Part I contains 14 chapters that cover the fundamental OR/MS models
and methods. Each chapter gives an overview of a particular OR/MS model, its solution
methods and illustrates successful applications. Part II of the handbook contains 11
chapters discussing the OR/MS applications in specific areas. They include airlines, ecommerce, energy systems, finance, military, production systems, project
management, quality control, reliability, supply chain management and water
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resources. Part II ends with a chapter on the future of OR/MS applications.
Written for those who need an introduction, Applied Time Series Analysis reviews
applications of the popular econometric analysis technique across disciplines. Carefully
balancing accessibility with rigor, it spans economics, finance, economic history,
climatology, meteorology, and public health. Terence Mills provides a practical, step-bystep approach that emphasizes core theories and results without becoming bogged
down by excessive technical details. Including univariate and multivariate techniques,
Applied Time Series Analysis provides data sets and program files that support a broad
range of multidisciplinary applications, distinguishing this book from others. Focuses on
practical application of time series analysis, using step-by-step techniques and without
excessive technical detail Supported by copious disciplinary examples, helping readers
quickly adapt time series analysis to their area of study Covers both univariate and
multivariate techniques in one volume Provides expert tips on, and helps mitigate
common pitfalls of, powerful statistical software including EVIEWS and R Written in
jargon-free and clear English from a master educator with 30 years+ experience
explaining time series to novices Accompanied by a microsite with disciplinary data sets
and files explaining how to build the calculations used in examples
Praise for Modeling for Insight "Most books on modeling are either too theoretical or too
focused on the mechanics of programming. Powell and Batt's emphasis on using
simple spreadsheet models to gain business insight (which is, after all, the name of the
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game) is what makes this book stand head and shoulders above the rest. This clear
and practical book deserves a place on the shelf of every business analyst." —Jonathan
Koomey, PhD, Lawrence Berkeley National Laboratory and Stanford University, author
of Turning Numbers into Knowledge: Mastering the Art of Problem Solving Most
business analysts are familiar with using spreadsheets to organize data and build
routine models. However, analysts often struggle when faced with examining new and
ill-structured problems. Modeling for Insight is a one-of-a-kind guide to building effective
spreadsheet models and using them to generate insights. With its hands-on approach,
this book provides readers with an effective modeling process and specific modeling
tools to become a master modeler. The authors provide a structured approach to
problem-solving using four main steps: frame the problem, diagram the problem, build a
model, and generate insights. Extensive examples, graduated in difficulty, help readers
to internalize this modeling process, while also demonstrating the application of
important modeling tools, including: Influence diagrams Spreadsheet engineering
Parameterization Sensitivity analysis Strategy analysis Iterative modeling The realworld examples found in the book are drawn from a wide range of fields such as
financial planning, insurance, pharmaceuticals, advertising, and manufacturing. Each
chapter concludes with a discussion on how to use the insights drawn from these
models to create an effective business presentation. Microsoft Office Excel and
PowerPoint are used throughout the book, along with the add-ins Premium Solver,
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Crystal Ball, and Sensitivity Toolkit. Detailed appendices guide readers through the use
of these software packages, and the spreadsheet models discussed in the book are
available to download via the book's related Web site. Modeling for Insight is an ideal
book for courses in engineering, operations research, and management science at the
upper-undergraduate and graduate levels. It is also a valuable resource for consultants
and business analysts who often use spreadsheets to better understand complex
problems.
Assists students in better understanding spreadsheet modeling.
This innovative book shows readers how to use the management science results in
actual managerial decision making. It focuses on real-world applications and using
software rather than straight mathematics. This approach allows readers to concentrate
on learning to use the management science results in managerial decision making.·
Introduction to Management Science Models· Linear and Integer Programming Models·
Applications of Linear and Integer Programming Models· Network Models· Project
Scheduling Models· Decision Models· Forecasting· Inventory Models· Queuing Models·
Simulation Models
This book fills a void for a balanced approach to spreadsheet-based decision modeling.
In addition to using spreadsheets as a tool to quickly set up and solve decision models,
the authors show how and why the methods work and combine the user's power to
logically model and analyze diverse decision-making scenarios with software-based
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solutions. The book discusses the fundamental concepts, assumptions and limitations
behind each decision modeling technique, shows how each decision model works, and
illustrates the real-world usefulness of each technique with many applications from both
profit and nonprofit organizations. The authors provide an introduction to managerial
decision modeling, linear programming models, modeling applications and sensitivity
analysis, transportation, assignment and network models, integer, goal, and nonlinear
programming models, project management, decision theory, queuing models,
simulation modeling, forecasting models and inventory control models. The additional
material files Chapter 12 Excel files for each chapter Excel modules for Windows Excel
modules for Mac 4th edition errata can be found at
https://www.degruyter.com/view/product/486941
Applied Management ScienceModeling, Spreadsheet Analysis, and Communication for
Decision MakingWiley
Introduction to Management Science, 2e offers a unique case study approach and
integrates the use of Excel. Each chapter includes a case study that is meant to show
the students a real and interesting application of the topics addressed in that chapter.
This most recent revision has been thoroughly updated to be more "user-friendly" and
more technologically advanced. These changes include, a completely new chapter on
the art of modeling with spreadsheets. This unique chapter goes far beyond anything
found in other textbooks and are based on the award winning methodologies used by
Page 20/21

Bookmark File PDF Applied Management Science Modeling Spreadsheet
Analysis And Communication For Decision Making 2nd Edition
Mark Hillier in his own course. The technology package has also been greatly
enhanced to include, Crystal Ball 2000 (Professional Edition) a Management Science
Online Learning Center, and an Excel add-in called Alver Table for performing
sensitivity analysis. Crystal Ball is the most popular Excel add-in for computer
simulation and includes OptQuest (an optimizer with simulation) as well as a
forecasting module. The Management Science Online Learning Center (website)
includes several modules that enable students to interactively explore certain
management science techniques in depth. Solver Table is an Excel add-in developed
by the author to help perform sensitivity analysis systematically, as well as substantially
expanded coverage of computer simulation, including Crystal Ball. We now have two
chapters on computer simulation instead of one, where the second chapter features the
use of Crystal Ball.all.
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