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Praise for Successful Business Intelligence "If you want to be an analytical competitor, you've
got to go well beyond business intelligence technology. Cindi Howson has wrapped up the
needed advice on technology, organization, strategy, and even culture in a neat package. It's
required reading for quantitatively oriented strategists and the technologists who support
them." --Thomas H. Davenport, President's Distinguished Professor, Babson College and coauthor, Competing on Analytics "When used strategically, business intelligence can help
companies transform their organization to be more agile, more competitive, and more
profitable. Successful Business Intelligence offers valuable guidance for companies looking to
embark upon their first BI project as well as those hoping to maximize their current
deployments." --John Schwarz, CEO, Business Objects "A thoughtful, clearly written, and
carefully researched examination of all facets of business intelligence that your organization
needs to know to run its business more intelligently and exploit information to its fullest extent."
--Wayne Eckerson, Director, TDWI Research "Using real-world examples, Cindi Howson
shows you how to use business intelligence to improve the performance, and the quality, of
your company." --Bill Baker, Distinguished Engineer & GM, Business Intelligence Applications,
Microsoft Corporation "This book outlines the key steps to make BI an integral part of your
company's culture and demonstrates how your company can use BI as a competitive
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differentiator." --Robert VanHees, CFO, Corporate Express "Given the trend to expand the
business analytics user base, organizations are faced with a number of challenges that affect
the success rate of these projects. This insightful book provides practical advice on improving
that success rate." --Dan Vesset, Vice President, Business Analytics Solution Research, IDC
This software will enable the user to learn about business intelligence roadmap.
Technology has opened a wide window of novel communication methods and techniques and
has become ubiquitous in modern society. With advancements occurring rapidly and
transforming practices and efficiencies within all fields including business, education, medicine,
engineering, and so on, it is important to remain up to date on the latest research findings.
Human-Computer Interaction and Technology Integration in Modern Society is a critical
reference source that examines the integration of technological innovations into every aspect
of modern society including education and business. Highlighting important topics that include
digitization, human development, knowledge management, and open innovation, this book is
ideal for IT specialists, policymakers, professionals, academicians, researchers, practitioners,
and students.
Workplace technology is evolving at an accelerated pace, driving innovation, productivity, and
efficiency to exceedingly high levels. Businesses both small and large must keep up with these
changes in order to compete effectively with fellow enterprises. The Handbook of Research on
Enterprise 2.0: Technological, Social, and Organizational Dimensions collects the most recent
developments in evaluating the technological, organizational, and social dimensions of modern
business practices in order to better foster advances in information exchange and collaboration
among networks of partners and customers. This crucial reference supports managers and
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business professionals, as well as members of academia, IT specialists, and network
developers in enhancing business practices and obtaining competitive advantage.
Artificial intelligence (AI) describes machines/computers that mimic cognitive functions that
humans associate with other human minds, such as learning and problem solving. As
businesses have evolved to include more automation of processes, it has become more vital to
understand AI and its various applications. Additionally, it is important for workers in the
marketing industry to understand how to coincide with and utilize these techniques to enhance
and make their work more efficient. The Handbook of Research on Applied AI for International
Business and Marketing Applications is a critical scholarly publication that provides
comprehensive research on artificial intelligence applications within the context of international
business. Highlighting a wide range of topics such as diversification, risk management, and
artificial intelligence, this book is ideal for marketers, business professionals, academicians,
practitioners, researchers, and students.
Data analysis is an important part of modern business administration, as efficient compilation
of information allows managers and business leaders to make the best decisions for the
financial solvency of their organizations. Understanding the use of analytics, reporting, and
data mining in everyday business environments is imperative to the success of modern
businesses. Business Intelligence: Concepts, Methodologies, Tools, and Applications presents
a comprehensive examination of business data analytics along with case studies and practical
applications for businesses in a variety of fields and corporate arenas. Focusing on topics and
issues such as critical success factors, technology adaptation, agile development approaches,
fuzzy logic tools, and best practices in business process management, this multivolume
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reference is of particular use to business analysts, investors, corporate managers, and
entrepreneurs in a variety of prominent industries.
This insightful book illustrates how organizations can make better, faster decisions about their
customers, partners, and operations by turning mountains of data into valuable business
information that's always at the fingertips of decision makers.

As technology continues to advance, it is critical for businesses to implement systems
that can support the transformation of data into information that is crucial for the
success of the company. Without the integration of data (both structured and
unstructured) mining in business intelligence systems, invaluable knowledge is lost.
However, there are currently many different models and approaches that must be
explored to determine the best method of integration. Integration Challenges for
Analytics, Business Intelligence, and Data Mining is a relevant academic book that
provides empirical research findings on increasing the understanding of using data
mining in the context of business intelligence and analytics systems. Covering topics
that include big data, artificial intelligence, and decision making, this book is an ideal
reference source for professionals working in the areas of data mining, business
intelligence, and analytics; data scientists; IT specialists; managers; researchers;
academicians; practitioners; and graduate students.
Nearly every large corporation and governmental agency is taking a fresh look at their
current enterprise-scale business intelligence (BI) and data warehousing
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implementations at the dawn of the "Big Data Era"...and most see a critical need to
revitalize their current capabilities. Whether they find the frustrating and businessimpeding continuation of a long-standing "silos of data" problem, or an over-reliance on
static production reports at the expense of predictive analytics and other true business
intelligence capabilities, or a lack of progress in achieving the long-sought-after
enterprise-wide "single version of the truth" – or all of the above – IT Directors,
strategists, and architects find that they need to go back to the drawing board and
produce a brand new BI/data warehousing roadmap to help move their enterprises from
their current state to one where the promises of emerging technologies and a
generation’s worth of best practices can finally deliver high-impact, architecturally
evolvable enterprise-scale business intelligence and data warehousing. Author Alan
Simon, whose BI and data warehousing experience dates back to the late 1970s and
who has personally delivered or led more than thirty enterprise-wide BI/data
warehousing roadmap engagements since the mid-1990s, details a comprehensive
step-by-step approach to building a best practices-driven, multi-year roadmap in the
quest for architecturally evolvable BI and data warehousing at the enterprise scale.
Simon addresses the triad of technology, work processes, and organizational/human
factors considerations in a manner that blends the visionary and the pragmatic. Takes a
fresh look at true enterprise-scale BI/DW in the "Dawn of the Big Data Era" Details a
checklist-based approach to surveying one’s current state and identifying which
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components are enterprise-ready and which ones are impeding the key objectives of
enterprise-scale BI/DW Provides an approach for how to analyze and test-bed
emerging technologies and architectures and then figure out how to include the relevant
ones in the roadmaps that will be developed Presents a tried-and-true methodology for
building a phased, incremental, and iterative enterprise BI/DW roadmap that is closely
aligned with an organization’s business imperatives, organizational culture, and other
considerations
Implement Oracle Business Intelligence Applications Provide actionable business
intelligence across the enterprise to enable informed decision-making and streamlined
business processes. Oracle Business Intelligence Applications: Deliver Value Through
Rapid Implementations shows how to justify, configure, customize, and extend this
complete package of BI solutions. You'll get a technical walkthrough of Oracle Business
Intelligence Applications architecture--from the dashboard to the data source--followed
by best practices for maximizing the powerful features of each application. You will also
find out about stakeholders critical to project approval and success. Optimize
performance using Oracle Exalytics In-Memory Machine Deliver timely financial
information to managers with Oracle Financial Analytics Enable a streamlined, demanddriven supply chain via Oracle Supply Chain and Order Management Analytics Provide
end-to-end visibility into manufacturing operations with Oracle Manufacturing Analytics
Optimize supply-side performance through Oracle Procurement and Spend Analytics
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Use Oracle Human Resources Analytics to provide key workforce information to
managers and HR professionals Track the costs and labor required to maintain and
operate assets with Oracle Enterprise Asset Management Analytics Maintain visibility
into project performance via Oracle Project Analytics Provide actionable insight into
sales opportunities using Oracle Sales Analytics Enable superior customer service with
Oracle Service Analytics
"This book introduces data mining, modeling, and analytic techniques to health and
healthcare data; articulates the value of big volumes of data to health and healthcare;
evaluates business intelligence tools; and explores business intelligence use and
applications in healthcare"
The human condition is affected by numerous factors in modern society. In modern
times, technology is so integrated into culture that it has become necessary to perform
even daily functions. Human Development and Interaction in the Age of Ubiquitous
Technology is an authoritative reference source for the latest scholarly research on the
widespread integration of technological innovations around the globe and examines
how human-computer interaction affects various aspects of people’s lives. Featuring
emergent research from theoretical perspectives and case studies, this book is ideally
designed for professionals, students, practitioners, and academicians.
Annotation Provides an overview of data mining technology and how it is applied in a
business environment. Material is not written in a technical style, but rather addresses
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the applied methodology behind implementing data mining techniques in the corporate
environment. Explains how the technology evolved, overviews the methodologies that
comprise the data mining spectrum, and looks at everyday business applications for
data mining, in areas such as marketing and advertising promotions and pricing policies
using econometric-based modeling, and using the Internet to help improve an
organization's performance. Kudyba is an economic consultant. Hoptroff is an
independent consultant with experience in data mining software. Annotation c. Book
News, Inc., Portland, OR (booknews.com).
Business intelligence applications are of vital importance as they help organizations
manage, develop, and communicate intangible assets such as information and
knowledge. Organizations that have undertaken business intelligence initiatives have
benefited from increases in revenue, as well as significant cost savings.Business
Intelligence and Agile Methodologies for Knowledge-Based Organizations: CrossDisciplinary Applications highlights the marriage between business intelligence and
knowledge management through the use of agile methodologies. Through its fifteen
chapters, this book offers perspectives on the integration between process modeling,
agile methodologies, business intelligence, knowledge management, and strategic
management.
Between the high-level concepts of business intelligence and the nitty-gritty instructions
for using vendors’ tools lies the essential, yet poorly-understood layer of architecture,
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design and process. Without this knowledge, Big Data is belittled – projects flounder,
are late and go over budget. Business Intelligence Guidebook: From Data Integration to
Analytics shines a bright light on an often neglected topic, arming you with the
knowledge you need to design rock-solid business intelligence and data integration
processes. Practicing consultant and adjunct BI professor Rick Sherman takes the
guesswork out of creating systems that are cost-effective, reusable and essential for
transforming raw data into valuable information for business decision-makers. After
reading this book, you will be able to design the overall architecture for functioning
business intelligence systems with the supporting data warehousing and dataintegration applications. You will have the information you need to get a project
launched, developed, managed and delivered on time and on budget – turning the
deluge of data into actionable information that fuels business knowledge. Finally, you’ll
give your career a boost by demonstrating an essential knowledge that puts corporate
BI projects on a fast-track to success. Provides practical guidelines for building
successful BI, DW and data integration solutions. Explains underlying BI, DW and data
integration design, architecture and processes in clear, accessible language. Includes
the complete project development lifecycle that can be applied at large enterprises as
well as at small to medium-sized businesses Describes best practices and pragmatic
approaches so readers can put them into action. Companion website includes
templates and examples, further discussion of key topics, instructor materials, and
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references to trusted industry sources.
This is a step-by-step tutorial that covers the basics of working with the MicroStrategy platform.
If you are a BI developer who would like to use MicroStrategy to build BI apps, this book is
ideal for you. This book is also for mid-management executives who need to analyze data and
Excel files that are too complicated to manage. A basic concept of BI is assumed.
Learn to get the most out of your business data to optimize your business About This Book
This book will enable and empower you to break free of the shackles of spreadsheets Learn to
make informed decisions using the data at hand with this highly practical, comprehensive
guide This book includes real-world use cases that teach you how analytics can be put to work
to optimize your business Using a fictional transactional dataset in raw form, you'll work your
way up to ultimately creating a fully-functional warehouse and a fleshed-out BI platform Who
This Book Is For This book is for anyone who has wrangled with data to try to perform
automated data analysis through visualizations for themselves or their customers. This highlycustomized guide is for developers who know a bit about analytics but don't know how to make
use of it in the field of business intelligence. What You Will Learn Create a BI environment that
enables self-service reporting Understand SQL and the aggregation of data Develop a data
model suitable for analytical reporting Connect a data warehouse to the analytic reporting tools
Understand the specific benefits behind visualizations with D3.js, R, Tableau, QlikView, and
Python Get to know the best practices to develop various reports and applications when using
BI tools Explore the field of data analysis with all the data we will use for reporting In Detail
Business Intelligence (BI) is at the crux of revolutionizing enterprise. Everyone wants to
minimize losses and maximize profits. Thanks to Big Data and improved methodologies to
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analyze data, Data Analysts and Data Scientists are increasingly using data to make informed
decisions. Just knowing how to analyze data is not enough, you need to start thinking how to
use data as a business asset and then perform the right analysis to build an insightful BI
solution. Efficient BI strives to achieve the automation of data for ease of reporting and
analysis. Through this book, you will develop the ability to think along the right lines and use
more than one tool to perform analysis depending on the needs of your business. We start off
by preparing you for data analytics. We then move on to teach you a range of techniques to
fetch important information from various databases, which can be used to optimize your
business. The book aims to provide a full end-to-end solution for an environment setup that
can help you make informed business decisions and deliver efficient and automated BI
solutions to any company. It is a complete guide for implementing Business intelligence with
the help of the most powerful tools like D3.js, R, Tableau, Qlikview and Python that are
available on the market. Style and approach Packed with real-world examples, this pragmatic
guide helps you polish your data and make informed decisions for your business. We cover
both business and data analysis perspectives, blending theory and practical hands-on work so
that you perceive data as a business asset.
Using Agile methods, you can bring far greater innovation, value, and quality to any data
warehousing (DW), business intelligence (BI), or analytics project. However, conventional Agile
methods must be carefully adapted to address the unique characteristics of DW/BI projects. In
Agile Analytics, Agile pioneer Ken Collier shows how to do just that. Collier introduces platformagnostic Agile solutions for integrating infrastructures consisting of diverse operational, legacy,
and specialty systems that mix commercial and custom code. Using working examples, he
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shows how to manage analytics development teams with widely diverse skill sets and how to
support enormous and fast-growing data volumes. Collier's techniques offer optimal value
whether your projects involve "back-end" data management, "front-end" business analysis, or
both. Part I focuses on Agile project management techniques and delivery team coordination,
introducing core practices that shape the way your Agile DW/BI project community can
collaborate toward success Part II presents technical methods for enabling continuous delivery
of business value at production-quality levels, including evolving superior designs; test-driven
DW development; version control; and project automation Collier brings together proven
solutions you can apply right now--whether you're an IT decision-maker, data warehouse
professional, database administrator, business intelligence specialist, or database developer.
With his help, you can mitigate project risk, improve business alignment, achieve better
results--and have fun along the way.
Over the last few decades, the growth of Business Intelligence has enabled companies to
streamline many processes and expand into new markets on an unprecedented scale. New BI
technologies are also enabling mass collaboration and innovation. However, implementation of
these BI solutions often gives rise to new challenges. Business Intelligence Success Factors
shows you how to turn those challenges into opportunities by mastering five key skills. Olivia
Parr Rud shares insights gained from her two decades of experience in Business Intelligence
to offer the latest practices that are emerging in organizational development. Written to help
enhance your understanding of the current business climate and to provide the tools necessary
to thrive in this new global economy, Business Intelligence Success Factors examines the
components of chaos theory, complex adaptive systems, quantum physics, and evolutionary
Page 12/26

Read Free Business Intelligence Practices Technologies And Management
biology. A scientific framework for these new corporate issues helps explain why developing
these key competencies are critical, given the speed of change, globalization, as well as
advancements in technology and Business Intelligence. Divided into four cohesive parts,
Business Intelligence Success Factors explores: The current business landscape as well as
the latest scientific research: today's business realities and how and why they can lead to
chaos New scientific models for viewing the global economy The five essential
competencies—Communication, Collaboration, Innovation, Adaptability, and Leadership—that
improve an organization's ability to leverage the new opportunities in a volatile global economy
Profiles of several amazing leaders who are working to make a difference Cutting-edge
research and case studies via invited contributors offering a wealth of knowledge and
experience Move beyond mere survival to realize breakaway success in the global economy
with the practical guidance found in Business Intelligence Success Factors.
Managing Data in Motion describes techniques that have been developed for significantly
reducing the complexity of managing system interfaces and enabling scalable architectures.
Author April Reeve brings over two decades of experience to present a vendor-neutral
approach to moving data between computing environments and systems. Readers will learn
the techniques, technologies, and best practices for managing the passage of data between
computer systems and integrating disparate data together in an enterprise environment. The
average enterprise's computing environment is comprised of hundreds to thousands computer
systems that have been built, purchased, and acquired over time. The data from these various
systems needs to be integrated for reporting and analysis, shared for business transaction
processing, and converted from one format to another when old systems are replaced and new
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systems are acquired. The management of the "data in motion" in organizations is rapidly
becoming one of the biggest concerns for business and IT management. Data warehousing
and conversion, real-time data integration, and cloud and "big data" applications are just a few
of the challenges facing organizations and businesses today. Managing Data in Motion tackles
these and other topics in a style easily understood by business and IT managers as well as
programmers and architects. Presents a vendor-neutral overview of the different technologies
and techniques for moving data between computer systems including the emerging solutions
for unstructured as well as structured data types Explains, in non-technical terms, the
architecture and components required to perform data integration Describes how to reduce the
complexity of managing system interfaces and enable a scalable data architecture that can
handle the dimensions of "Big Data"
Annotation In this book, Rick van der Lans explains how data virtualization servers work, what
techniques to use to optimize access to various data sources and how these products can be
applied in different projects.
Following the footsteps of the first edition, the second edition of Business Intelligence is a full
overview of what comprises business intelligence. It is intended to provide an introduction to
the concepts to uncomplicate the learning process when implementing a business intelligence
program. Over a relatively long lifetime (7 years), the current edition of book has received
numerous accolades from across the industry for its straightforward introduction to both
business and technical aspects of business intelligence. As an author, David Loshin has a
distinct ability to translate challenging topics into a framework that is easily digestible by
managers, business analysts, and technologists alike. In addition, his material has developed a
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following (such as the recent Master Data Management book) among practitioners and key
figures in the industry (both analysts and vendors) and that magnifies our ability to convey the
value of this book. Guides managers through developing, administering, or simply
understanding business intelligence technology Keeps pace with the changes in best
practices, tools, methods and processes used to transform an organization's data into
actionable knowledge Contains a handy, quick-reference to technologies and terminology.
Business Intelligence: The Savvy Managers Guide, Second Edition, discusses the objectives
and practices for designing and deploying a business intelligence (BI) program. It looks at the
basics of a BI program, from the value of information and the mechanics of planning for
success to data model infrastructure, data preparation, data analysis, integration, knowledge
discovery, and the actual use of discovered knowledge. Organized into 21 chapters, this book
begins with an overview of the kind of knowledge that can be exposed and exploited through
the use of BI. It then proceeds with a discussion of information use in the context of how value
is created within an organization, how BI can improve the ways of doing business, and
organizational preparedness for exploiting the results of a BI program. It also looks at some of
the critical factors to be taken into account in the planning and execution of a successful BI
program. In addition, the reader is introduced to considerations for developing the BI roadmap,
the platforms for analysis such as data warehouses, and the concepts of business metadata.
Other chapters focus on data preparation and data discovery, the business rules approach,
and data mining techniques and predictive analytics. Finally, emerging technologies such as
text analytics and sentiment analysis are considered. This book will be valuable to data
management and BI professionals, including senior and middle-level managers, Chief
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Information Officers and Chief Data Officers, senior business executives and business staff
members, database or software engineers, and business analysts. Guides managers through
developing, administering, or simply understanding business intelligence technology Keeps
pace with the changes in best practices, tools, methods and processes used to transform an
organization’s data into actionable knowledge Contains a handy, quick-reference to
technologies and terminology
Business intelligence initiatives have been dominating the technology priority list of many
organizations. However, the lack of effective information quality and governance strategies and
policies has been meeting these initiatives with some challenges. Information Quality and
Governance for Business Intelligence presents the latest exchange of academic research on
all aspects of practicing and managing information using a multidisciplinary approach that
examines its quality for organizational growth. This book is an essential reference tool for
researchers, practitioners, and university students specializing in business intelligence,
information quality, and information systems.
"This book summarizes current research advances in BI and the Web, emphasizing research
solutions, techniques, and methodologies which combine both areas in the interest of building
better BI solutions"--Provided by publisher.
Revised to cover new advances in business intelligence—big data, cloud, mobile, and more—this
fully updated bestseller reveals the latest techniques to exploit BI for the highest ROI. “Cindi
has created, with her typical attention to details that matter, a contemporary forward-looking
guide that organizations could use to evaluate existing or create a foundation for evolving
business intelligence / analytics programs. The book touches on strategy, value, people,
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process, and technology, all of which must be considered for program success. Among other
topics, the data, data warehousing, and ROI comments were spot on. The ‘technobabble’
chapter was brilliant!” —Bill Frank, Business Intelligence and Data Warehousing Program
Manager, Johnson & Johnson “If you want to be an analytical competitor, you’ve got to go
well beyond business intelligence technology. Cindi Howson has wrapped up the needed
advice on technology, organization, strategy, and even culture in a neat package. It’s required
reading for quantitatively oriented strategists and the technologists who support them.”
—Thomas H. Davenport, President’s Distinguished Professor, Babson College and co-author,
Competing on Analytics “Cindi has created an exceptional, authoritative description of the endto-end business intelligence ecosystem. This is a great read for those who are just trying to
better understand the business intelligence space, as well as for the seasoned BI practitioner.”
—Sully McConnell, Vice President, Business Intelligence and Information Management, Time
Warner Cable “Cindi’s book succinctly yet completely lays out what it takes to deliver BI
successfully. IT and business leaders will benefit from Cindi’s deep BI experience, which she
shares through helpful, real-world definitions, frameworks, examples, and stories. This is a
must-read for companies engaged in – or considering – BI.” —Barbara Wixom, PhD, Principal
Research Scientist, MIT Sloan Center for Information Systems Research Expanded to cover
the latest advances in business intelligence such as big data, cloud, mobile, visual data
discovery, and in-memory computing, this fully updated bestseller by BI guru Cindi Howson
provides cutting-edge techniques to exploit BI for maximum value. Successful Business
Intelligence: Unlock the Value of BI & Big Data, Second Edition describes best practices for an
effective BI strategy. Find out how to: Garner executive support to foster an analytic culture
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Align the BI strategy with business goals Develop an analytic ecosystem to exploit data
warehousing, analytic appliances, and Hadoop for the right BI workload Continuously improve
the quality, breadth, and timeliness of data Find the relevance of BI for everyone in the
company Use agile development processes to deliver BI capabilities and improvements at the
pace of business change Select the right BI tools to meet user and business needs Measure
success in multiple ways Embrace innovation, promote successes and applications, and invest
in training Monitor your evolution and maturity across various factors for impact Exclusive
industry survey data and real-world case studies from Medtronic, Macy’s, 1-800 CONTACTS,
The Dow Chemical Company, Netflix, Constant Contact, and other companies show
successful BI initiatives in action. From Moneyball to Nate Silver, BI and big data have
permeated our cultural, political, and economic landscape. This timely, up-to-date guide
reveals how to plan and deploy an agile, state-of-the-art BI solution that links insight to action
and delivers a sustained competitive advantage.
"This book provides the latest ideas and research on advancing the understanding and
implementation of business intelligence within organizations"--Provided by publisher.
The Profit Impact of Business Intelligence presents an A-to-Z approach for getting the most
business intelligence (BI) from a company's data assets or data warehouse. BI is not just a
technology or methodology, it is a powerful new management approach that – when done right
– can deliver knowledge, efficiency, better decisions, and profit to almost any organization that
uses it. When BI first came on the scene, it promised a lot but often failed to deliver. The
missing element was the business-centric focus explained in this book. It shows how you can
achieve the promise of BI by connecting it to your organization’s strategic goals, culture, and
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strengths while correcting your BI weaknesses. It provides a practical, process-oriented guide
to achieve the full promise of BI; shows how world-class companies used BI to become leaders
in their industries; helps senior business and IT executives understand the strategic impact of
BI and how they can ensure a strong payoff from their BI investments; and identifies the most
common mistakes organizations make in implementing BI. The book also includes a helpful
glossary of BI terms; a BI readiness assessment for your organization; and Web links and
extensive references for more information. A practical, process-oriented book that will help
organizations realize the promise of BI Written by Nancy and Steve Williams, veteran
consultants and instructors with hands-on, "in the trenches" experience in government and
corporate business intelligence applications Will help senior business and IT executives
understand the strategic impact of BI and how they can help ensure a strong payoff on BI
investments
Design, Build, and Manage High-Value BI Solutions with SQL Server 2005 In this book, two of
Microsoft’s leading consultants illustrate how to use SQL Server 2005 Business Intelligence
(BI) technologies to solve real-world problems in markets ranging from retail and finance to
healthcare. Drawing on extensive personal experience with Microsoft’s strategic customers,
John C. Hancock and Roger Toren offer unprecedented insight into BI systems design and
step-by-step best practices for implementation, deployment, and management. Hancock and
Toren introduce practical BI concepts and terminology and provide a concise primer on the
Microsoft BI platform. Next, they turn to the heart of the book–constructing solutions. Each
chapter-length case study begins with the customer’s business goals, and then guides you
through detailed data modeling. The case studies show how to avoid the pitfalls that derail
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many BI projects. You’ll translate each model into a working system and learn how to deploy it
into production, maintenance, and efficient operation. Whether you’re a decision-maker,
architect, developer, or DBA, this book brings together all the knowledge you’ll need to derive
maximum business value from any BI project. • Leverage SQL Server 2005 databases,
Integration Services, Analysis Services, and Reporting Services • Build data warehouses and
extend them to support very large databases • Design effective Analysis Services databases •
Ensure the superior data quality your BI system needs • Construct advanced enterprise
scorecard applications • Use data mining to segment customers, cross-sell, and increase the
value of each transaction • Design real-time BI applications • Get hands-on practice with SQL
Server 2005’s BI toolset
Business professionals who want to advance their careers need to have a strong
understanding of how to utilize business intelligence. This new book provides a comprehensive
introduction to the basic business and technical concepts they’ll need to know. It integrates
case studies that demonstrate how to apply the material. Business professionals will also find
suggested further readings that will develop their knowledge and help them succeed.
Solid business intelligence guidance uniquely designed for healthcare organizations Increasing
regulatory pressures on healthcare organizations have created a national conversation on
data, reporting and analytics in healthcare. Behind the scenes, business intelligence (BI) and
data warehousing (DW) capabilities are key drivers that empower these functions. Healthcare
Business Intelligence is designed as a guidebook for healthcare organizations dipping their
toes into the areas of business intelligence and data warehousing. This volume is essential in
how a BI capability can ease the increasing regulatory reporting pressures on all healthcare
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organizations. Explores the five tenets of healthcare business intelligence Offers tips for
creating a BI team Identifies what healthcare organizations should focus on first Shows you
how to gain support for your BI program Provides tools and techniques that will jump start your
BI Program Explains how to market and maintain your BI Program The risk associated with
doing BI/DW wrong is high, and failures are well documented. Healthcare Business
Intelligence helps you get it right, with expert guidance on getting your BI program started and
successfully keep it going.
Uncovering and analyzing data associated with the current business environment is essential
in maintaining a competitive edge. As such, making informed decisions based on this data is
crucial to managers across industries. Integration of Data Mining in Business Intelligence
Systems investigates the incorporation of data mining into business technologies used in the
decision making process. Emphasizing cutting-edge research and relevant concepts in data
discovery and analysis, this book is a comprehensive reference source for policymakers,
academicians, researchers, students, technology developers, and professionals interested in
the application of data mining techniques and practices in business information systems.
For any organization to be successful, it must operate in such a manner that knowledge and
information, human resources, and technology are continually taken into consideration and
managed effectively. Business concepts are always present regardless of the field or industry –
in education, government, healthcare, not-for-profit, engineering, hospitality/tourism, among
others. Maintaining organizational awareness and a strategic frame of mind is critical to
meeting goals, gaining competitive advantage, and ultimately ensuring sustainability. The
Encyclopedia of Organizational Knowledge, Administration, and Technology is an inaugural
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five-volume publication that offers 193 completely new and previously unpublished articles
authored by leading experts on the latest concepts, issues, challenges, innovations, and
opportunities covering all aspects of modern organizations. Moreover, it is comprised of
content that highlights major breakthroughs, discoveries, and authoritative research results as
they pertain to all aspects of organizational growth and development including methodologies
that can help companies thrive and analytical tools that assess an organization’s internal
health and performance. Insights are offered in key topics such as organizational structure,
strategic leadership, information technology management, and business analytics, among
others. The knowledge compiled in this publication is designed for entrepreneurs, managers,
executives, investors, economic analysts, computer engineers, software programmers, human
resource departments, and other industry professionals seeking to understand the latest tools
to emerge from this field and who are looking to incorporate them in their practice. Additionally,
academicians, researchers, and students in fields that include but are not limited to business,
management science, organizational development, entrepreneurship, sociology, corporate
psychology, computer science, and information technology will benefit from the research
compiled within this publication.
This book examines the managerial dimensions of business intelligence (BI) systems. It
develops a set of guidelines for value creation by implementing business intelligence systems
and technologies. In particular the book looks at BI as a process - driven by a mix of human
and technological capabilities - to serve complex information needs in building insights and
providing aid in decision making. After an introduction to the key concepts of BI and
neighboring areas of information processing, the book looks at the complexity and
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multidimensionality of BI. It tackles both data integration and information integration issues.
Bodies of knowledge and other widely accepted collections of experience are presented and
turned into lessons learned. Following a straightforward introduction to the processes and
technologies of BI the book embarks on BI maturity and agility, the components, drivers and
inhibitors of BI culture and soft BI factors like attention, sense and trust. Eventually the book
attempts to provide a holistic view on business intelligence, possible structures and tradeoffs
and embarks to provide an outlook on possible developments in BI and analytics. .
Leverage the integration of SQL Server and Office for moreeffective BI Applied Microsoft
Business Intelligence shows you how toleverage the complete set of Microsoft
tools—includingMicrosoft Office and SQL Server—to better analyze businessdata. This book
provides best practices for building complete BIsolutions using the full Microsoft toolset. You
will learn how toeffectively use SQL Server Analysis and Reporting Services, alongwith Excel,
SharePoint, and other tools to provide effective andcohesive solutions for the enterprise.
Coverage includes BIarchitecture, data queries, semantic models, multidimensionalmodeling,
data analysis and visualization, performance monitoring,data mining, and more, to help you
learn to perform practicalbusiness analysis and reporting. Written by an author team
thatincludes a key member of the BI product team at Microsoft, thisuseful reference provides
expert instruction for more effective useof the Microsoft BI toolset. Use Microsoft BI suite
cohesively for more effective enterprisesolutions Search, analyze, and visualize data more
efficiently andcompletely Develop flexible and scalable tabular and multidimensionalmodels
Monitor performance, build a BI portal, and deploy and managethe BI Solution
Up-to-date, comprehensive coverage of the Oracle database and business intelligence tools
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Written by a team of Oracle insiders, this authoritative book provides you with the most current
coverage of the Oracle data warehousing platform as well as the full suite of business
intelligence tools. You'll learn how to leverage Oracle features and how those features can be
used to provide solutions to a variety of needs and demands. Plus, you'll get valuable tips and
insight based on the authors' real-world experiences and their own implementations. Avoid
many common pitfalls while learning best practices for: Leveraging Oracle technologies to
design, build, and manage data warehouses Integrating specific database and business
intelligence solutions from other vendors Using the new suite of Oracle business intelligence
tools to analyze data for marketing, sales, and more Handling typical data warehouse
performance challenges Uncovering initiatives by your business community, security business
sponsorship, project staffing, and managing risk
Technological developments in recent years have been tremendous. This evolution is visible in
companies through technological equipment, computerized procedures, and management
practices associated with technologies. One of the management practices that is visible is
related to business intelligence and analytics (BI&A). Concepts such as data warehousing, key
performance indicators (KPIs), data mining, and dashboards are changing the business arena.
This book aims to promote research related to these new trends that open up a new field of
research in the small and medium enterprises (SMEs) area. Features Focuses on the more
recent research findings occurring in the fields of BI&A Conveys how companies in the
developed world are facing today's technological challenges Shares knowledge and insights on
an international scale Provides different options and strategies to manage competitive
organizations Addresses several dimensions of BI&A in favor of SMEs
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Use machine learning and Oracle Business Intelligence Enterprise Edition (OBIEE) as a
comprehensive BI solution. This book follows a when-to, why-to, and how-to approach to
explain the key steps involved in utilizing the artificial intelligence components now available
for a successful OBIEE implementation. Oracle Business Intelligence with Machine Learning
covers various technologies including using Oracle OBIEE, R Enterprise, Spatial Maps, and
machine learning for advanced visualization and analytics. The machine learning material
focuses on learning representations of input data suitable for a given prediction problem. This
book focuses on the practical aspects of implementing machine learning solutions using the
rich Oracle BI ecosystem. The primary objective of this book is to bridge the gap between the
academic state-of-the-art and the industry state-of-the-practice by introducing you to machine
learning with OBIEE. What You Will Learn See machine learning in OBIEE Master the
fundamentals of machine learning and how it pertains to BI and advanced analytics Gain an
introduction to Oracle R Enterprise Discover the practical considerations of implementing
machine learning with OBIEE Who This Book Is For Analytics managers, BI architects and
developers, and data scientists.
This book highlights interdisciplinary insights, latest research results, and technological trends
in Business Intelligence and Modelling in fields such as: Business Intelligence, Business
Transformation, Knowledge Dissemination & Implementation, Modeling for Logistics, Business
Informatics, Business Model Innovation, Simulation Modelling, E-Business, Enterprise &
Conceptual Modelling, etc. The book is divided into eight sections, grouping emerging
marketing technologies together in a close examination of practices, problems and trends. The
chapters have been written by researchers and practitioners that demonstrate a special
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orientation in Strategic Marketing and Business Intelligence. This volume shares their recent
contributions to the field and showcases their exchange of insights.
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