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“Finally: an engaging, evidence-based book about how to battle biases,
champion diversity and inclusion, and advocate for those who lack power and
privilege. Dolly Chugh makes a convincing case that being an ally isn’t about
being a good person—it’s about constantly striving to be a better person.” —Adam
Grant, New York Times bestselling author of Give and Take, Originals, and
Option B with Sheryl Sandberg Foreword by Laszlo Bock, the bestselling author
of Work Rules! and former Senior Vice President of People Operations at Google
An inspiring guide from Dolly Chugh, an award-winning social psychologist at the
New York University Stern School of Business, on how to confront difficult issues
including sexism, racism, inequality, and injustice so that you can make the world
(and yourself) better. Many of us believe in equality, diversity, and inclusion. But
how do we stand up for those values in our turbulent world? The Person You
Mean to Be is the smart, "semi-bold" person’s guide to fighting for what you
believe in. Dolly reveals the surprising causes of inequality, grounded in the
"psychology of good people". Using her research findings in unconscious bias as
well as work across psychology, sociology, economics, political science, and
other disciplines, she offers practical tools to respectfully and effectively talk
politics with family, to be a better colleague to people who don’t look like you,
and to avoid being a well-intentioned barrier to equality. Being the person we
mean to be starts with a look at ourselves. She argues that the only way to be on
the right side of history is to be a good-ish— rather than good—person. Good-ish
people are always growing. Second, she helps you find your "ordinary
privilege"—the part of your everyday identity you take for granted, such as race for
a white person, sexual orientation for a straight person, gender for a man, or
education for a college graduate. This part of your identity may bring blind spots,
but it is your best tool for influencing change. Third, Dolly introduces the
psychological reasons that make it hard for us to see the bias in and around us.
She leads you from willful ignorance to willful awareness. Finally, she guides you
on how, when, and whom, to engage (and not engage) in your workplaces,
homes, and communities. Her science-based approach is a method any of us
can put to use in all parts of our life. Whether you are a long-time activist or new
to the fight, you can start from where you are. Through the compelling stories
Dolly shares and the surprising science she reports, Dolly guides each of us
closer to being the person we mean to be.
Clumsy Solutions for a Complex World is a powerful and original statement on
why well-intended attempts to alleviate pressing social ills too often derail, and
how effective, efficient and broadly acceptable solutions to social problems can
be found.
TCRP report 155 provides guidelines and descriptions for the design of various
common types of light rail transit (LRT) track. The track structure types include
ballasted track, direct fixation ("ballastless") track, and embedded track. The
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report considers the characteristics and interfaces of vehicle wheels and rail,
tracks and wheel gauges, rail sections, alignments, speeds, and track moduli.
The report includes chapters on vehicles, alignment, track structures, track
components, special track work, aerial structures/bridges, corrosion control,
noise and vibration, signals, traction power, and the integration of LRT track into
urban streets.
This text is intended for a first course in introductory financial accounting. It was
updated to reflect current International Financial Reporting Standards (IFRS). For
example, it reflects the recent change in IAS38, para. 98, allowing the use of
multiple methods in amortizing intangible assets. It focuses on core Introductory
Financial Accounting topics that match pre-requisite requirements for students
advancing to Intermediate Financial Accounting. Excluded are advanced topics
that are covered in Intermediate Financial Accounting, such as leases and bond
amortization. The text takes a corporate approach (vs. beginning with a sole
proprietorship emphasis and then converting to a corporate approach); this
consistency throughout the book reduces confusion for the introductory
student.The book covers all essential topics: the accounting cycle,
merchandising, assigning costs to inventory, cash and receivables, property,
plant and equipment, debt financing, equity financing, statement of cash flows,
financial statement analysis, and proprietorships and partnerships.Additionally,
this version of the open text is supported by Lyryx Learning, offering at an
affordable price editorial services to develop and adapt the content, formative
online assessment, course supplements, and daily support to both the students
and instructors.
This study utilizes the rich archives which survive at Durham Cathedral to
examine the way in which accounting methods and systems were adopted and
adapted to manage income and expenses, assets and liabilities in changing
economic environments.
Widely used by Pennsylvania tax practitioners and businesses (and professionals in
neighboring states), the Guidebook to Pennsylvania State Taxes is regarded as the
number one source for practical and concise explanation of Pennsylvania personal,
corporate income and other taxes. The Guidebook is designed as a quick reference
work, presenting succinct discussions of state and local taxes, giving a general picture
of the state tax laws and regulations and highlighting the significant cases and
administrative rulings. This annual publication is useful to tax practitioners, in-state and
multistate businesspersons, and those who are obligated to file Pennsylvania returns or
who are required to deal with Pennsylvania taxes from a planning or compliance
perspective.
"A publication by the U.S. Department of Commerce."
Names, contact information, and descriptions of more than 1,500 employers in 50
industries from sports and recreation to healthcare and aerospace are just the tip of the
iceberg in this concise guide to job searching in Denver and the Eastern Slope.
Pudd'nhead Wilson tells a story of a young slave woman who switches her lightskinned newborn with her master's son at birth, and consequently a terrible crime and
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courtroom drama eventually ensue. David Wilson is an educated, intelligent lawyer with
an unusual hobby: collecting fingerprints. He is famous for making philosophical
comments, which earns him the nickname 'Pudd'nhead' from the less-educated
townspeople. Like much of Twain's work, the odd plot and characters tell us much
about the peculiarities of American society in the late nineteenth century, as the author
humorously and pointedly ridicules small-town politics, religious beliefs, and the flawed
logic of racial and class hierarchies in his society.
Business Ethics: Best Practices for Designing and Managing Ethical Organizations,
Second Edition focuses on how to create organizations of high integrity and superior
performance. Author Denis Collins shows how to design organizations that reinforce
ethical behavior and reduce ethical risks using his unique Optimal Ethics Systems
Model that outlines how to hire and train ethical employees, make ethical decisions,
and create a trusting, productive work environment. Taking a practical approach, this
text is packed with tips, strategies, and real-world case studies that profile a wide
variety of businesses, industries, and issues. New to This Edition: Premium Ethical
Dilemma videos located in the Interactive eBook challenge students to practice their
ethical reasoning and ethical decision-making skills. New case studies tackle complex
ethical issues through real-world companies such as the NFL, Wells Fargo, Exxon
Mobil, and Volkswagen. New chapter-opening ethical dilemmas based on real
situations allow students to grapple with the grey areas of business ethics. Optimal
Ethics System Check-Up surveys summarize the best practices discussed in the
chapter to allow students to assess, benchmark, and continuously improve their own
organization. Ethics in the News activities profile real-world events such as United
Airlines’ removal of a passenger on an overbooked flight to challenge students to think
critically about how they would respond in a particular situation. Up for Debate features
highlight contentious issues that students encounter in real life (such as Facebook
privacy).
Vol. for 1963 includes section Current Australian serials; a subject list.
Introduction to Business covers the scope and sequence of most introductory business
courses. The book provides detailed explanations in the context of core themes such as
customer satisfaction, ethics, entrepreneurship, global business, and managing
change. Introduction to Business includes hundreds of current business examples from
a range of industries and geographic locations, which feature a variety of individuals.
The outcome is a balanced approach to the theory and application of business
concepts, with attention to the knowledge and skills necessary for student success in
this course and beyond.
This Surgeon General's report details the causes and the consequences of tobacco use
among youth and young adults by focusing on the social, environmental, advertising,
and marketing influences that encourage youth and young adults to initiate and sustain
tobacco use. This is the first time tobacco data on young adults as a discrete population
have been explored in detail. The report also highlights successful strategies to prevent
young people from using tobacco.
Now with SAGE Publishing! Timothy S. Hatten’s Small Business Management:
Creating a Sustainable Competitive Advantage, Seventh Edition equips students with
the tools they need to navigate the important financial, legal, marketing, managerial,
and operational decisions to help them create and maintain a sustainable competitive
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advantage in small business. Strong emphasis is placed on application with
Experiential Learning Activities and application of technology and social media
throughout. New cases, real-world examples, and illuminating features spotlight the
diverse, innovative contributions of small business owners to the economy. Whether
your students dream of launching a new venture, purchasing a franchise, managing a
lifestyle business, or joining the family company, they will learn important best practices
for competing in the modern business world. New to this Edition Experiential Learning
Activities provide students with hands-on opportunities to practice their small business
management skills. Tech in Action boxes highlight how small business owners can
leverage technology, big data, and social media. Issues in Small Business boxes
prompt critical thinking on current issues. Small Business in Action videos showcase
stories and interviews from a wide variety of small business owners. How To. . . videos
provide students with instructions and examples of basic business tasks such as
performing a breakeven analysis, understanding income statements, and forecasting
demand.
IPCC Report on sources, capture, transport, and storage of CO2, for researchers,
policy-makers and engineers.
The Future of Nursing explores how nurses' roles, responsibilities, and education
should change significantly to meet the increased demand for care that will be created
by health care reform and to advance improvements in America's increasingly complex
health system. At more than 3 million in number, nurses make up the single largest
segment of the health care work force. They also spend the greatest amount of time in
delivering patient care as a profession. Nurses therefore have valuable insights and
unique abilities to contribute as partners with other health care professionals in
improving the quality and safety of care as envisioned in the Affordable Care Act (ACA)
enacted this year. Nurses should be fully engaged with other health professionals and
assume leadership roles in redesigning care in the United States. To ensure its
members are well-prepared, the profession should institute residency training for
nurses, increase the percentage of nurses who attain a bachelor's degree to 80 percent
by 2020, and double the number who pursue doctorates. Furthermore, regulatory and
institutional obstacles -- including limits on nurses' scope of practice -- should be
removed so that the health system can reap the full benefit of nurses' training, skills,
and knowledge in patient care. In this book, the Institute of Medicine makes
recommendations for an action-oriented blueprint for the future of nursing.
The definitive and essential source of reference for all laboratories involved in the
analysis of human semen.
Recent years have seen dramatic changes to the events industry. The influence of
social media and global communications technology, increased focus on environmental
sustainably and social responsibility, and changes to the economic and cultural
landscape have driven rapid expansion and increased competition. Special Events:
Creating and Sustaining a New World for Celebration has been the event planner’s
essential guide for three decades, providing comprehensive coverage of the theory,
concepts and practice of event management. The new Eighth Edition continues to be
the definitive guide for creating, organizing, promoting, and managing special events of
all kinds. Authors, Seungwon “Shawn” Lee and Joe Goldblatt, internationallyrecognized leaders and educators in the industry, guide readers through all the aspects
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of professional event planning with their broad understanding of diverse cultures and
business sectors. This definitive resource enables current and future event leaders to
stretch the boundaries of the profession and meaningfully impact individuals,
organizations, and cultures around the globe. Global case studies of high-profile
events, such as the PyeongChang Winter Olympic Gamesand theNorway’s
Constitution Day annual event, complement discussions of contemporary issues
surrounding safety, security, and risk management. Each chapter includes “Ecologic,”
“Techview,” and/or “Secureview,” mini-case studies, a glossary of terms, plentiful
charts, graphs, and illustrations, and links to additional online resources.
Includes section "Reviews".
There are many reasons to be curious about the way people learn, and the past several
decades have seen an explosion of research that has important implications for
individual learning, schooling, workforce training, and policy. In 2000, How People
Learn: Brain, Mind, Experience, and School: Expanded Edition was published and its
influence has been wide and deep. The report summarized insights on the nature of
learning in school-aged children; described principles for the design of effective learning
environments; and provided examples of how that could be implemented in the
classroom. Since then, researchers have continued to investigate the nature of learning
and have generated new findings related to the neurological processes involved in
learning, individual and cultural variability related to learning, and educational
technologies. In addition to expanding scientific understanding of the mechanisms of
learning and how the brain adapts throughout the lifespan, there have been important
discoveries about influences on learning, particularly sociocultural factors and the
structure of learning environments. How People Learn II: Learners, Contexts, and
Cultures provides a much-needed update incorporating insights gained from this
research over the past decade. The book expands on the foundation laid out in the
2000 report and takes an in-depth look at the constellation of influences that affect
individual learning. How People Learn II will become an indispensable resource to
understand learning throughout the lifespan for educators of students and adults.

During the 2016 presidential election, America's election infrastructure was
targeted by actors sponsored by the Russian government. Securing the Vote:
Protecting American Democracy examines the challenges arising out of the 2016
federal election, assesses current technology and standards for voting, and
recommends steps that the federal government, state and local governments,
election administrators, and vendors of voting technology should take to improve
the security of election infrastructure. In doing so, the report provides a vision of
voting that is more secure, accessible, reliable, and verifiable.
Basketball covers the epidemiology of basketball injury, the physiological
demands of basketball, preventive medicine, pre-participation examination and
special considerations to be given to the young basketball player, and finally
looks at the 'special' basketball player -- diabetics, asthmatics, epileptics, etc.
"This book discusses the application of information systems to service creation,
modeling, and evolution, covering foundational concepts and innovations in
service management, service-oriented computing, strategic information systems,
and Web services"--Provided by publisher.
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