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From providing the richest, most current topical coverage, to using dynamic pedagogy that puts students in touch with
today's real business issues, to creating groundbreaking and market-defining ancillary items for professors and students
alike, 'Understanding Business' leads the way.
Strategic Management: Concepts 2e by Frank T. Rothaermel combines quality and user-friendliness with rigor and
relevance by synthesizing theory, empirical research, and practical applications in this new edition, which is designed to
prepare students for the types of challenges they will face as managers in the globalized and turbulent business
environment of the 21st century. With a single, strong voice that weaves together classic and cutting-edge theory with inchapter cases and strategy highlights, to teach students how companies gain and sustain competitive advantage.
OneBook...OneVoice...OneVision
Understanding Business has long been the market leader because we listen to instructors and students. With this
eleventh edition we are proud to offer a platinum experience, that: Improves Student Performance—Understanding
Business puts students at the center. It’s the only learning program on the market to offer proven adaptive technology
that increases grades by a full letter through Connect® Business, and the only program to offer the first and only adaptive
eBook ever, SmartBook. Enhances your Teaching—The authors are dedicated to supporting your teaching and your
student’s learning, which is why they listen to YOU and develop resources based on YOUR suggestions and course
needs. This is the only author-team on the market that carefully review each and every resource to ensure cohesion.
Accessible to All—This learning program has moved toward tighter compliance with the Web Content Accessibility
Guidelines, and provides students the opportunity to learn regardless of learning style or disability. What’s more, it
earner a perfect score of 100 points possible by Quality Matters, an independent organization that reviews and certifies
the quality of online courses and online components. Choose a platinum experience. Choose Understanding Business.
The experienced author team, alongside the long-tenured McGraw Hill product team have created a market-leading
product that meets the needs of nearly all classrooms, no matter the size, teaching modality or learning objectives. The
content is unmatched in depth, breadth, currency, and relevancy, and is presented in an extremely readable format for
students with all learning styles. A wealth of technology solutions engages students, enriches learning, furthers
understanding, and simplifies instructors’ assessment processes. Course supplements tightly align with chapter
concepts and to enhance retention, making instructors of all experience levels Grade-A rockstars. Unparalleled support
from our Digital Faculty Consultants, Student Ambassadors, Implementation, Sales and Product Teams, all help to
ensure both instructors and students benefit from the full experience of what is now the Gold Standard in Introduction to
Business classes.
Universe. When it comes to staying current with latest discoveries, clearing away common misconceptions, and
harnessing the power of media in the service of students and instructors, no other full-length introduction to astronomy
can match it. Now the textbook that has evolved discovery by discovery with the science of astronomy and education
technology for over two decades returns in spectacular new edition, thoroughly updated and offering unprecedented
media options. Available in Split Volumes Universe: Stars and Galaxies, Fourth Edition, 1-4292-4015-6 Universe: The
Solar System, Fourth Edition, 1-4292-4016-4
"This edition provides a flexible and proven-effective experience that enhances your teaching, improves student
performance, and is accessible to all. Its 18-chapter format provides a briefer content coverage-all in a value-priced
package. The authors have carefully reviewed all resources provided in the Instructor's Manual to ensure cohesion. It
includes everything an instructor needs to prepare a lecture, including lecture outlines, discussion questions, and
teaching notes"-Includes glossary & index.
Now, for the first time ever, the time-tested, proven techniques perfected by the world-famous Dale Carnegie® sales training
program are available in book form. The two crucial questions most often asked by salespeople are: "How can I close more
sales?" and "What can I do to reduce objections?" The answer to both questions is the same: You learn to sell from a buyer's point
of view. Global markets, increased technology, information overload, corporate mergers, and complex products and services have
combined to make the buying/selling process more complicated than ever. Salespeople must understand and balance these
factors to survive amid a broad spectrum of competition. Moreover, a lot of what the typical old-time salesperson did as recently as
ten years ago is now done by e-commerce. The new sales professional has to capture and maintain customers by taking a
consultative approach and learning to unearth the four pieces of information critical to buyers, none of which e-commerce alone
can yield. The Sales Advantage will enable any salesperson to develop long-term customer relationships and help make those
customers more successful—a key competitive advantage. The book includes specific advice for each stage of the eleven-stage
selling process, such as: • How to find prospects from both existing and new accounts • The importance of doing research before
approaching potential customers • How to determine customers' needs, such as their primary interest (what they want), buying
criteria (requirements of the sale), and dominant buying motive (why they want it) • How to reach the decision makers • How to
sell beyond questions of price The cutting-edge sales techniques in this book are based on interviews accumulated from the sales
experiences of professionals in North America, Europe, Latin America, and Asia. This book, containing more than one hundred
examples from successful salespeople representing a wide variety of products and services from around the world, provides
practical advice in each chapter to turn real-world challenges into new opportunities. The Sales Advantage is a proven, logical,
step-by-step guide from the most recognized name in sales training. It will create mutually beneficial results for salespeople and
customers alike.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and events from the textbook are
included. Cram101 Just the FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys: 9780073524597 .
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Understanding Business by Nickels, McHugh, and McHugh has been the number one textbook in the introduction to business
market for several editions for two reasons: (1) The commitment and dedication of an author team that teaches this course and
believes in the importance and power of this learning experience and (2) We Listen. We consistently look to the experts – full-time
faculty members, adjunct instructors, and of course students – to drive the decisions we make about the text itself and the ancillary
package. Through a series of focus groups, symposia, as well as full-book, single-chapter, revised manuscript reviews of both text
and key ancillaries, we have heard the stories of more than 400 professors and their insights and experiences are evident on
every page of the revision. As teachers of the course and users of their own materials, the author team is dedicated to the
principles of excellence in business education. From providing the richest most current topical coverage to using dynamic
pedagogy that puts students in touch with today’s real business issues, to creating groundbreaking and market-defining ancillary
items for professors and students alike, Understanding Business leads the way.
Longlisted for the National Book Award New York Times Bestseller A former Wall Street quant sounds an alarm on the
mathematical models that pervade modern life -- and threaten to rip apart our social fabric We live in the age of the algorithm.
Increasingly, the decisions that affect our lives--where we go to school, whether we get a car loan, how much we pay for health
insurance--are being made not by humans, but by mathematical models. In theory, this should lead to greater fairness: Everyone
is judged according to the same rules, and bias is eliminated. But as Cathy O'Neil reveals in this urgent and necessary book, the
opposite is true. The models being used today are opaque, unregulated, and uncontestable, even when they're wrong. Most
troubling, they reinforce discrimination: If a poor student can't get a loan because a lending model deems him too risky (by virtue of
his zip code), he's then cut off from the kind of education that could pull him out of poverty, and a vicious spiral ensues. Models are
propping up the lucky and punishing the downtrodden, creating a "toxic cocktail for democracy." Welcome to the dark side of Big
Data. Tracing the arc of a person's life, O'Neil exposes the black box models that shape our future, both as individuals and as a
society. These "weapons of math destruction" score teachers and students, sort r sum s, grant (or deny) loans, evaluate workers,
target voters, set parole, and monitor our health. O'Neil calls on modelers to take more responsibility for their algorithms and on
policy makers to regulate their use. But in the end, it's up to us to become more savvy about the models that govern our lives. This
important book empowers us to ask the tough questions, uncover the truth, and demand change. -- Longlist for National Book
Award (Non-Fiction) -- Goodreads, semi-finalist for the 2016 Goodreads Choice Awards (Science and Technology) -- Kirkus, Best
Books of 2016 -- New York Times, 100 Notable Books of 2016 (Non-Fiction) -- The Guardian, Best Books of 2016 -- WBUR's "On
Point," Best Books of 2016: Staff Picks -- Boston Globe, Best Books of 2016, Non-Fiction
"A green hunting cap squeezed the top of the fleshy balloon of a head. The green earflaps, full of large ears and uncut hair and the
fine bristles that grew in the ears themselves, stuck out on either side like turn signals indicating two directions at once. Full,
pursed lips protruded beneath the bushy black moustache and, at their corners, sank into little folds filled with disapproval and
potato chip crumbs."
The New York Times bestselling author of Neuromancer and Agency presents a fast-paced sci-fi thriller that takes a terrifying look
into the future... Flynne Fisher lives down a country road, in a rural America where jobs are scarce, unless you count illegal drug
manufacture, which she’s trying to avoid. Her brother Burton lives on money from the Veterans Administration, for neurological
damage suffered in the Marines’ elite Haptic Recon unit. Flynne earns what she can by assembling product at the local 3D
printshop. She made more as a combat scout in an online game, playing for a rich man, but she’s had to let the shooter games
go. Wilf Netherton lives in London, seventy-some years later, on the far side of decades of slow-motion apocalypse. Things are
pretty good now, for the haves, and there aren’t many have-nots left. Wilf, a high-powered publicist and celebrity-minder, fancies
himself a romantic misfit, in a society where reaching into the past is just another hobby. Burton’s been moonlighting online,
secretly working security in some game prototype, a virtual world that looks vaguely like London, but a lot weirder. He’s got Flynne
taking over shifts, promised her the game’s not a shooter. Still, the crime she witnesses there is plenty bad. Flynne and Wilf are
about to meet one another. Her world will be altered utterly, irrevocably, and Wilf’s, for all its decadence and power, will learn that
some of these third-world types from the past can be badass.
Fire Your Boss is the disruptive alternative blueprint for charting a new life-giving career path that gives you control, allowing you
to set your own rules for your work life. Provocative, liberating, and universally appealing, Fire Your Boss seeks to help readers
resolve the deepest root of workplace unrest—namely, fear and self-preservation. This book upgrades readers’ core belief
systems, demonstrates how to liberate their careers forever, and ultimately, join a heretical uprising without becoming an
entrepreneur, changing jobs, or simply white-knuckling their way to retirement. Aaron McHugh maps out how to make
philosophical, emotional, tactical, and heart-centered shifts at every intersection on the career journey. Firing your boss does not
require you to leave to your job. Firing your boss does not require you to start a new business. Firing your boss becomes the lifealtering daily mantra that transforms the disengaged into hopeful leaders. Discover how to plot a new course of career freedom
and independence, empowerment, and self-reliance. Find your smile again, rekindle your mojo, recapture the art of your work, and
start enjoying your work every single day.
John Gardner's most poignant novel of improbable love. At the heart of John Gardner's "Nickel Mountain" is an uncommon love
story: when at 42, the obese, anxious and gentle Henry Soames marries seventeen-year-old Callie Wells--who is pregnant with
the child of a local boy--it is much more than years which define the gulf between them. But the beauty of this novel is the gradual
revelation of the bond that develops as this unlikely couple experiences courtship and marriage, the birth of a son, isolation,
forgiveness, work, and death in a small Catskill community in the 1950s. The plot turns on tragic events--they might be accidents
or they might be acts of will--involving a cast of rural eccentrics tha includes a lonely amputee veteran, a religious hysteric (thought
by some to be the devil himself) and an itinerant "Goat Lady." Questions of guilt, innocence, and even murder are eclipsed by
deeds of compassion, humility, and redemption, and ultimately by Henry Soames' quiet discovery of grace. Novelist William H.
Gass, a friend and colleague of the author, has written an introduction that shines new light on the work and career of the much
praised but often misunderstood John Gardner.
"Prealgebra is designed to meet scope and sequence requirements for a one-semester prealgebra course. The text introduces the
fundamental concepts of algebra while addressing the needs of students with diverse backgrounds and learning styles. Each topic
builds upon previously developed material to demonstrate the cohesiveness and structure of mathematics. Prealgebra follows a
nontraditional approach in its presentation of content. The beginning, in particular, is presented as a sequence of small steps so
that students gain confidence in their ability to succeed in the course. The order of topics was carefully planned to emphasize the
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logical progression throughout the course and to facilitate a thorough understanding of each concept. As new ideas are presented,
they are explicitly related to previous topics."--BC Campus website.
From bestselling author of the remarkable memoir, The Distance Between Us comes an inspiring account of one woman’s quest
to find her place in America as a first-generation Latina university student and aspiring writer determined to build a new life for her
family one fearless word at a time. “Here is a life story so unbelievable, it could only be true” (Sandra Cisneros, bestselling author
of The House on Mango Street). As an immigrant in an unfamiliar country, with an indifferent mother and abusive father, Reyna
had few resources at her disposal. Taking refuge in words, Reyna’s love of reading and writing propels her to rise above until she
achieves the impossible and is accepted to the University of California, Santa Cruz. Although her acceptance is a triumph, the
actual experience of American college life is intimidating and unfamiliar for someone like Reyna, who is now estranged from her
family and support system. Again, she finds solace in words, holding fast to her vision of becoming a writer, only to discover she
knows nothing about what it takes to make a career out of a dream. Through it all, Reyna is determined to make the impossible
possible, going from undocumented immigrant of little means to “a fierce, smart, shimmering light of a writer” (Cheryl Strayed,
author of Wild); a National Book Critics Circle Award Finalist whose “power is growing with every book” (Luis Alberto Urrea,
Pultizer Prize finalist); and a proud mother of two beautiful children who will never have to know the pain of poverty and neglect.
Told in Reyna’s exquisite, heartfelt prose, A Dream Called Home demonstrates how, by daring to pursue her dreams, Reyna was
able to build the one thing she had always longed for: a home that would endure.
In the wake of disaster, would you leave your family to fulfill an old promise to a stranger? Born with a permanent grin and natural
charm, young Ryder Wheeler wanted to be a Pony Express rider just like his dime novel hero. In a coastal Texas town in the
1870s, it isn't easy to turn cowboy, so Ryder relies on what he has-a strong will, a nickel's worth of luck, and an inclination to take
on any dare. Adored by all, he gains notoriety as the "luck child" of Indianola. When Ryder's abusive father goes too far, a hardfisted cowboy intervenes, offering him a deal with one condition: He must leave his beloved town of Indianola behind. After
peddling his luck for so long, will he make it as a cowboy at the Middle C Ranch? As Ryder faces the consequences of his
decision, the Mistress-the ocean Ryder loves to hate-tries once more to claim him. Can young Ryder best the storms in his path?
Or will he lose his dream-and his town-forever? Brimming with superstitious sailors, rugged cowboys, and catastrophic events,
Nickel's Luck is a coming-of-age tale that takes readers on an epic journey.
The abstractions of modernism reimagined as figurations of collective self-organization
For your classes in Personal Health, McGraw-Hill introduces the latest in its acclaimed M Series. The M Series started with your
students. McGraw-Hill conducted extensive market research with over 4,000 students to gain insight into their studying and buying
behavior. Students told us they wanted more portable texts with innovative visual appeal and content that is designed according to
the way they learn. We also surveyed instructors, and they told us they wanted a way to engage their students without
compromising on high quality content. This exciting text presents personal health in the context of a changing social and cultural
environment. Going beyond behavior change and individual responsibility, it offers a broadened view of health that includes the
impact of family, community, and society. It's a new way of looking at health: "It's not just personal..." More current, more portable,
more captivating, plus a rigorous and innovative research foundation adds up to: more learning. When you meet students where
they are, you can take them where you want them to be.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and events from the textbook are
included. Cram101 Just the FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys: 9780073511702 9780077364939
9780077431570 9780077405991 9780077398118.
Booker Taliaferro Washington began life as a slave in Virginia shortly before emancipation, but rose to become one of the most
celebrated leaders the African American community has ever had. His principal occupation was as president of the Tuskegee
Institute, which he founded in 1881, but he earned national renown as an orator, writer and political advisor. His address at the
Atlanta Exposition was a pivotal moment in race relations in America. Washington believed deeply in the dignity of physical labor,
and that merit and talent are eventually rewarded regardless of race or class. The Tuskegee Institution was primarily a technical
college, and aimed to teach industrial skills in addition to academic training. Students built many of the buildings on the campus,
grew the food that was eaten there, and even made the furniture, tools and vehicles used by the school. Up from Slavery was
originally published as a serialized work in The Outlook, a Christian magazine based in New York, before being collected in a
single volume in 1901. This edition includes an introduction by Walter H. Page, a future U.S. ambassador to the United Kingdom.
This book is part of the Standard Ebooks project, which produces free public domain ebooks.
The sharp social critic and author of Blood Rites looks underneath the illusion of American prosperity at poverty and hopelessness
in America. Reprint. 100,000 first printing.
Tallahassee, Florida, 1960s: Brought up by his loving, strict and clear-sighted grandmother, Elwood Curtis is about to enroll at the
local black college. But one innocent mistake is enough to destroy his future, and so Elwood arrives instead at the Nickel
Academy, which claims to provide training for its inmates to become "honorable and honest men". In reality, the Nickel Academy is
a chamber of horrors, where abuse is rife. Stunned to find himself in this vicious environment, Elwood attempts to live by Dr.
Martin Luther King's assertion, "Throw us in jail and we will still love you." But his new friend Turner believes the only way to
survive is to emulate the cruelty of their oppressors. The tension between Elwood's idealism and Turner's skepticism leads to a
decision that will have decades-long repercussions...
Bobby Herrera has a simple leadership philosophy: -We all struggle. -Inside every struggle is a gift. -Leaders share their gifts with others. In
The Gift of Struggle, Bobby Herrera, cofounder and CEO of Populus Group, lives that philosophy by telling the stories of his struggles,
identifying the gifts he found, and sharing those gifts with you.
Long considered the Gold Standard for introduction to business courses, this comprehensive, readable text enhances teaching because the
experienced author team revises in response to diverse, ever-changing course needs and learning styles. Real-world case studies ensure
that students grapple with the most current challenges facing businesspeople today.
Understanding business has long been the market leader because we listen to instructors and students. With this eleventh edition we are
proud to offer a platinum experience, that: improves student performanceunderstanding business puts students at the center. Its the only
learning program on the market to offer proven adaptive technology that increases grades by a full letter through Connect Business, and the
only program to offer the first and only adaptive eBook ever, smartbook. enhances your teachingThe authors are dedicated to supporting your
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teaching and your students learning, which is why they listen to YOU and develop resources based on YOUR suggestions and course needs.
This is the only author-team on the market that carefully review each and every resource to ensure cohesion. accessible to allThis learning
program has moved toward tighter compliance with the Web Content Accessibility Guidelines, and provides students the opportunity to learn
regardless of learning style or disability. Whats more, it earner a perfect score of 100 points possible by Quality Matters, an independent
organization that reviews and certifies the quality of online courses and online components.
Presents an introduction to business market for several editions for three reasons: the commitment and dedication of an author team that
teaches this course and believes in the importance and power of this learning experience, we listen to our customers, and the quality of our
supplements package.
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